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- ~ Salon Service Conversation (¥ £ /) RBZLEFE § &

Dialogue 1: After the customer enters the salon

Assistant:

Customer:

Assistant:

Hello,l am (name), Which service do you need?
| need a shampoo service.

Yes, this way, please.

Dialogue 2: On the target seat

Assistant:

Customer:

Hello, There are three kinds of washing: regular shampoo, shampoo with conditioner,
and shampoo with essential oil. Which one would you choose today?

Shampoo with conditioner, thank you.

Dialogue 3: Arriving at the shampoo chair for the salon

Assistant:

Customer:

Assistant:

Customer:

Assistant;

Customer:

Assistant:

Customer:

Assistant:

Customer:

Assistant:

Customer:

(The assistant will hold the customer’s shoulder and assist he/her to lie on the chair)
Time to rinse your hair! How about the water temperature now?

Acceptable, thanks.

There are two kinds of shampoo: cleaning and moisturizing. Which kind do you
prefer today?

| want the cleaning one.

(The washing process is approximately eight minutes.)

I will rinse for you first. I will shampoo twice for you.

ok. Thank you.

(Second shampoo is quite similar with the first time, only with the massage added.)
How about the strength? Too heavy or too light?

Acceptable, thanks.

Do you want me to massage other section?

No, thanks.

Then, 1 will rinse your hair.

ok, thank you.



~  Servicemenu (PRFZIE P 81§ =4 )
Beauty Der Salon

Shampoo

(1) Regular shampoo(discount price)

(2) Shampoo with conditioner(discount price)
(3) Shampoo with essential oil(discount price)
Haircuts

(1) Cut

(2) Cut & blow dry

Styles

(1) Style with a curling wand

(2) Braid hairstyle

Color & perm

(1) Color

(2) Perm
*discount price & & % original price & #
*NT$ 4% Ntdollarse.g. 100 NT 4 one hundred NT dollars

' original price

NT$99($150)

NT$200($250)
NT$300($350)

' original price

NT$200

NT$288up

' original price

NT$50up
NT$250up
discount price
NT$888up

NT$888up



f ~ Vocabulary & Phrase (2 % ~ ¥ %)

S5 &= el ? >
1 [shampoo n. eI AR 33
2 |conditioner n. B
3 |essential oil n. ViR
4 |rinse V. oK
5 |cleaning V. TR
6 |moisturizing n. iR
7 |service n. PR A%

8 |massage V. s
9 [strength n. 4 g
10 |heavy adj. |£¢P
11 |light adj. |#E
12 |acceptable adj. |[7#EX




$ RfFLp
— ~ Service Conversation (# & /I PRIFNAREFH € 35
HEL BRETE R

Dialogue 1: After the customer enters the salon

B5IE
Assistant:
W%
Customer:

EL

Assistant:

USSR V&SR RINAIRGE ?
Hello,l am (name), Which service do you need?
EABCRER

| need a shampoo service.

e i

Yes, this way, please.

32 2: =B At
Dialogue 2: On the target seat

B4IT

Assistant:

W%
Customer:

JE4F > NPRIE R 3 A A - BURE R AREIHER A £ X B & R
- fart ?

Hello, There are three kinds of washing: regular shampoo, shampoo with conditioner,
and shampoo with essential oil. Which one would you choose today?

BB > Bk

Shampoo with conditioner, thank you.

38 30 DbV o 18
Dialogue 3: Arriving at the shampoo chair for the salon

Assistant;
Wt

Customer:

L1 I

Assistant:

B

Customer:

Assistant:

(B5TL g FREE A %o o RSk 5 b o)
(The assistant will hold the customer’s shoulder and assist he/her to lie on the chair)
L B etk | h R OKIR SR g ?

Time to rinse your hair! How about the water temperature now?
GV -
Acceptable, thanks.
B AR R R SR RRVR- 87
There are two kinds of shampoo: cleaning and moisturizing. Which kind do you
prefer today?
AREGRD
| want the cleaning one.
(GRBRARHRAT 8 A 48 )
(The washing process is approximately eight minutes.)

AFEF R FEE ity S |

I will rinse for you first. I will shampoo twice for you.

4



B

Customer:

Bh IR
Assistant:
W%

Customer:

Bh IR
Assistant:
BE

Customer:

s IR
Assistant:
BE

Customer:

e o
ok. Thank you.
(%= ke Bedh- dpk > 55400 RABNA)
(The second shampoo is similar to the first, only with the massage added.)
FREHEAET S ? S E A S E?
How about the strength? Too heavy or too light?
VR o B
Acceptable, thanks.
oy AL & A ?
Do you want me to massage the other section?
R M
No, thanks.
PRAFL G ko o
Then, I will rinse your hair.
O B e

ok, thank you.
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- Service menu (FR#+% P &2 =% )
Beauty Der Salon (Beauty & # & #) #%)

Shampoo (&%)

(1) Regular shampoo - 4% % (discount price i & # )

(2) Shampoo with conditioner i 2 £ % (discount price i & i)
(3) Shampoo with essential oil #% ;% & % (discount price & 2& )
Haircuts (¥ %)

(1) Cut & ¥

(2) Cut & blow dry ;% 3

Styles (& 3l)

(1) Style with a curling wand & & :& 3|

(2) Braid hairstyle %% i 3|

Color & perm (% & %)

(1) Color % %

(2) Perm % %

* discount price i & %  original price /& #
*NT$ 4% Ntdollarse.g. 100 NT 4 one hundred NT dollars

' original price

NT$99($150)
NT$200($250)
NT$300($350)
original price
NT$200
NT$288up
original price
NT$50up
NT$250up
original price
NT$888up

NT$888up
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